
 I think I may have COVID-19/
coronavirus, should I come to the 

clinic/UC/ED? 

Patient should only present to a health 
facility for worsening of fever, cough, or 

shortness of breath.
Educate patient about prevention of 
COVID-19 and signs and symptoms to 

monitor for.

NO

Does the patient have symptoms 
associated with COVID-19: fever 

(of 99.6 or greater), cough, 
and/or shortness of breath?

Has the patient been in close contact 
with a person known to have COVID-
19 or been in an area with ongoing 

spread of COVID-19? OR is the patient 
at increased risk of getting COVID-19: 

Older adults (aged 60 or older); people 
who have severe chronic medical 
conditions like heart, lung, kidney 

disease, or diabetes; or a weak 
immune system.

YES

YES
NO

The patient should isolate at home.  
Instruct the patient to seek medical care 

if they experience a worsening of 
symptoms.  Educate on wearing a mask 

when in public places and how to prevent 
the spread of illness in the home.

NO

YES
The patient should seek medical care.  For difficulty 

breathing, patient should be seen at the nearest 
Emergency Department. Instruct patient to wear a mask 

upon entering the health facility and to keep the mask on 
for the duration of their visit.  If patient plans to seek care 
at a Cherokee Nation Health Facility, inform the patient to 

call ahead and inform the clinic of their symptoms and 
estimated arrival.  
(See Phone List)

Is the patient 
experiencing a 

worsening of symptoms 
such as difficulty 

breathing?

Cherokee Nation Health Services 
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Are you a Cherokee 
Nation employee?

Refer to Employee  
Health Nurse nearest 
employee s location 

to initiate further 
telephone and/or in 

person screening
(See Phone List)

NO

YES

Did you have a 
positive screening for 

fever (of 99.6 or 
greater), cough,and/

or shortness of breath 
at your workplace or 

by phone?

YES

NO
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