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NARA: Who We are … 

• 10 locations in the Portland metro area including … 

• Integrated Medical Clinic (2) 

• Substance Abuse Treatment Clinic (2) 

• Outpatient Treatment 

• Mental Health Treatment Clinic 

• Undisclosed Safe Place for Women  

• Dental Clinic 
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• Real time  

• Zoom Video  

• Phone + photo  

• Phone only  

 

Synchronous Teledentistry   Asynchronous Teledentistry  

• Store and forward  

• Utilized EPDH and DA at SUD facility  

• Bringing care to where people are  

• Not doing during this crisis  

 

Teledentistry: The NARA story 



Teledentistry: 
Workflow for front 
office team  
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Teledentistry: 
Workflow for the 
dentist 
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Teledentistry: Checklists  
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• 0000-First Visit or 0190-Re-visit 

 

• D9995-Teledentistry-synchronous; real-time 

encounter 

 

• D0140-Limited oral evaluation- problem focused 

 

• IH17– N/S Teledentistry COVID-19 (code we 

created to track patients that do not answer 

teledentistry exam) 

 

• Tx Note needs documentation of patient location  

Initial teledentistry exam 

• 0190-Re-visit 

 

• D9995-Teledentistry-synchronous; real-time 

encounter 

 

• D0170-Re-evaluation-limited, problem focuses 

(not post-operative visit) 

 

• Tx Note needs documentation of patient location  

 

 

Re-evaluation teledentistry exam 

Teledentistry: Billing 
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• Working with our Residential sites to set up teledentistry 

 

• Tracking patients who do not require in clinic appointments after initial teledentistry exam  
• These patients will be contacted once routine services are allowed to see if they would like to schedule any 

needed services 
 

• How do we make synchronous teledentistry sustainable  past COVID-19 situation? 

 

Future  

Teledentistry: What’s next for the dental team 
and virtual dental visits?  
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• Staff was nimble and adapted well to evolving 
scenarios 

 
• Patients were understanding with changes 

 
• Reduced time patients are in the clinic-

decreasing exposure to staff and patient 
 

• Easy to follow quick reference workflow and 
checklist 

What worked well  

• Patients not understanding how Zoom meetings 
work 
 

• Patients not calling in for appointment (no show 
code) 

 
• Only one Zoom account for entire office 

 
• Unable to verify patients insurance 

 
 

Things we learned the hard way 

Teledentistry: Dealing with the Unknown 
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Questions? 


