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VACCINE CONFIDENCE

WHAT IS VACCINE CONFIDENCE?

VACCINE CONFIDENCE 1S THE TRUST THAT PATIENTS,
PARENTS, OR HEALTHCARE PROFESSIONALS HAVE IN:

‘RECOMMENDED VACCINES

‘PROFESSIONALS WHO ADMINISTER VACCINES

*PROCESSES AND POLICIES THAT LEAD TO VACCINE
DEVELOPMENT, LICENSURE, MANUFACTURING, AND
RECOMMENDATIONS FOR USE

NATIVE BOOST



VACCINE CONFIDENCE

Willingness to Accept a Vaccine Falls on a Continuum

—

INCREASING CONFIDENCE IN VACCINE, VACCINATOR, AND HEALTH SYSTEM

May have questions, take “wait and see”

approach, want more information
Demand

Refusal Passive
Acceptance
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VACCINE CONFIDENCE

Four Ways You Can Help Build
COVID-19 Vaccine Confidence

€@ Already vaccinated?
Become a vaccine
champion!

Share your reasons for getting vaccinated
and encourage others to get vaccinated.

Address COVID-19
vaccine misinformation
Cross check COVID-19 vaccine

information with CDC.gov and share facts
to counter inaccurate information.

2]

o

Talk to your friends and
family about getting
vaccinated

Use CDC'’s resources to help you talk to
others about COVID-19 vaccines. Listen to

their concerns with empathy and answer their
questions about vaccination.

Celebrate and share
your decision to get
vaccinated

Share your COVID-19 vaccination story
on social media and use COVID-19

vaccination stickers and frames available
on CDC.gov and social media platforms.

For more help visit: www.cdc.gov/coronavirus
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/,
e % Vaccinate with Confidence
Protect communities. Empower families. S.’Cpl“'..'/‘s

SHARE YOUR REASONS FOR GETTING

YOUR CHILDREN VACCINATED

TALK TO OTHERS ABOUT VACCINES AND
LISTEN WITH EMPATHY TO CONCERNS
ADDRESS MISINFORMATION AND SHARE
FACTS

CELEBRATE!



VACCINE CONFIDENCE

Vaccinate

WA®, Health Care Provider Discussion Guide: Building Confidence in COVID-19 mRNA Vaccines

CovidVaccineWA.org

Open the Discussion

-
APPROACH Start the conversation as early as possible with your patient.
s ASK "Have you thought about whether or not you will get the COVID-19 vaccine?”

INTERNAL REMINDERS

v Do not assume vaccine acceptance from your patient.

v Encourage sharing what they have been hearing, positive and negative. 0
v People often remember the earliest information they hear, so it is important to have this discussion early.

\

concerns and FAQs.)

learned after looking into it.”

Patient is reluctant to make a firm decision

APPROACH Acknowledge and address concerns; don't
provide reassurance prematurely. (See page 2 for common

SAY “Sounds like you're feeling unsure. Tell me more about
what you've been hearing about the vaccine.”

“l also wondered/heard about that. Here's what |

P

Patient declines vaccine Opposed

APPROACH Acknowledge and ask permission to learn more. (See page 2 for common concerns
and FAQs.)

ASK "OK, I'd like to learn more about what is most concerning to you. Would you be willing to
share your concerns about the vaccine?”

Consider your patient’s unique viewpoint. They may have concerns due to personal experiences

in the health care system or mistrust because of the history of abuse in the medical system due

to racism and other forms of discrimination. They could also be concerned about safety due to

NATIVE BOOST

INTERNAL REMINDERS the speed of the trials, their age or disability, disinformation, or mistrust of the government.
v/ Be empathetic and thank patient for sharing concerns. INTERNAL REMINDERS
v/ Link vaccine acceptance to patient's hopes and goals. v Your influence as a messenger matters, you are viewed as a trusted source of information.
v Cite your trustworthy sources of information. To Ask permission to share your recommendation.

facilitate trust, acknowledge uncertainty where it exists. v If you had similar questions or concerns, share your decision-making thought process.
v/ Allow the patient to bring family or other community v To facilitate trust, acknowledge uncertainty where it exists.

members into the decision-making process, if requested. v Reinforce your personal decision to get vaccinated.
v/ Reinforce your personal decision to get vaccinated. v Link vaccine acceptance to patient’s hopes and goals.

FOLLOW-UP After addressing concerns, provide strong recommendation for vaccination
and ask again about willingness to get vaccinated.

Inclined

Patient is interested in vaccination

APPROACH Affirm and recommend next step.

SAY “I'm glad we had this discussion and | appreciate that
you shared your concerns with me today. Making an
informed decision is important.”

Patient
wants
vaccination

ENCOURAGE AN ACTION STEP

v/ Vaccinate same day, or schedule vaccine appointment.

v/ Ask them to read information you provide them.

v Ask them to share the information they learned to support family and
friends in making the same decision, if they feel comfortable doing so.
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Patient is not interested in further discussion Refusing

APPROACH Advise and educate (alternative resources); provide opportunity to
revisit discussion and offer additional resources from trusted sources.

SAY “This is definitely your decision. If you have any questions at all, | am here
for you.”

ASK “Would it be helpful for me to provide more information?”

PROVIDE INFORMATION

v/ One sheet handout (variety of separate topics) addressing any concerns that may
have been stated.

v Websites with culturally-appropriate information.

v/ Phone number to call with any questions if they want to talk later.
.

The best way for your patient to get up-to-date information about when and how to get vaccinated is by visiting the Washington State Department of Health website CovidVaccineWA.org
or by calling the Department of Health phone line 1-800-525-0127, then press #. (For interpretive services, say your language when the call is answered.)

https://waportal.org/partners/home/doh-digest/editions/2022-04-14/guidance-materials-revised-providers-and-facilities
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VACCINE CONFIDENCE
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Use open-ended questions to promote dialogue.
Ask about readiness to vaccinate their child and
what questions or concerns they may have.

Paraphrase any information shared to show that
you have heard and understood it.

Praise measures already taken to protect their
children, like other vaccinations.

Then frame HPVvaccination as a safe and effective
way to help protect them from cancer.

Ask for permission to share more information on
HPV vaccine. This will foster openness and
connection.



TTTTTTTTTTT



ANSWERING PARENTS”’

QUESTIONS

HELPING PARENTS UNDERSTAND HPV VACCINATION

Talking to Parents
about HPV Vaccine

HPV VACCINE

IS CANCER PREVENTION

Some HPV infections can cause

7
s o 2
Why does my mu: FrEER
need HPV vaccine etk ot i
that can cause cancer. That's

why We need to start the shot
series today.

: o dd yous ""°w7 Studies continue 1o prove HPY
e vaccination works extremely s
weil, decreasing the number of in
«

infecticns and HPV precancers

been available.

Why do they need
HPV vaccine at such

Viaccines protect your chid
eexposedtoa

a young age?

before they are ever exposed.

Also, if your chik gets the shot
now, they wil only need two
doses. I you wst untl your
chid is clder, they may end up
nesding three shote.

Why do boys need

HPV vaccination can help prevent
the HPV vaccine?

future infections that can kead to
cancers of the penis, anus, and
back of the throat in men.

Are all of these vaccines

T ——" 1 siongly recommand each

of these vaccines and so

do experts at the CDC and
major medical organizations.
School entry requirements are
developed for public hesith
and safety, but don't always
reflect the most current medical
recommendations for your
chid's health.

For more information, visit
cdc.gov/vaccines/conversations
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or in the back of the throat—but
we can protect your child from
these cancers in the fuure by
getting the first HPV shot today.

protect your child from the
cancers and diseases caused
by HPV.

Stucies tell us that getting HPV
vaccine doesn't make kids more
Tikely 10 start having sex. | made
‘sure my child for grandchild,
etc) got HPV vaccine, and |
recommend we give your child
her first HPV shot today.

Yes, HPV vaccination ie very
sate. Like any medication,
vaccines can cause side effects,
including pain, swelling, or
redness where the shot was
given. That's norrmal for HPV
vaccine too and should go away
ina day o two. Sometimes Kids
faint after they get shols snd
they could be injured if they fail
from fainting. We'll have your
child stay sested after the shot
1o help protect himvhee.

There is no evidence avalable
1o suggest that getting HPV
vaccine will have an effect cn
future fertiity. However, women
who develop an HPV precancer
or cancer could require
treatment that would limit their
abilty to have chicren.

of the canvix

What diseases are
caused by HPV?

Is my child really
atrisk for HPV?

&
g
H

l ]

I'm worried my child will
think that getting this
vaccine makes it OK

to have sex.

I'm worried about the

safety of HPV vaccine.
Do you think it's safe?

Can HPV vaccine cause

infertility in my child?

REMIND PARENTS THAT AS OF NOW, THERE IS NO TREATMENT
FOR THE HUMAN PAPILLOMA VIRUS, SO PREVENTION IS
KEY.

4 IN 5 ADULTS WILL BE INFECTED WITH HPV IN THEIR

LIFETIME.
33,000 NEW CANCER DIAGNOSES EACH YEAR LINKED TO HPYV.
DOCTORS RECOMMEND BOYS AND GIRLS GET THE VACCINE.

AGES 9-12 SHOULD RECEIVE 2 DOSES SPACED 6-12 MONTHS

APART.

AGES 13-14 LAST CHANCE FOR 2 DOSES SPACED 6-12 MONTHS

APART

AGES 15-26 SHOULD GET 3 DOSES WITHIN 6 MONTHS

HTTPS:// WWW.CDC.GOV/HPV/HCP/ANSWERING-QUESTIONS.HTML 11



ANSWERING PARENTS’ QUESTIONS

HELPING PARENTS UNDERSTAND HPV VACCINATION

* VACCINES ARE SAFE & EFFECTIVE.

e HPV vaAcciNE PREVENTS CANCER.
* HPV VACCINE PROTECTS YOUR CHILD BEFORE THEY ARE EVER
EXPOSED TO THE VIRUS.

* CHILDREN ARE NOT MORE LIKELY TO HAVE SEX AFTER THEY

GET THE VACCINE.

* SOME PEOPLE EXPERIENCE SWELLING, REDNESS OR PAIN

WHERE THE VACCINE WAS GIVEN. THIS GOES AWAY WITHIN A

Source: Northwest Portland Area Indian Health Board DAY OR TWO.
www.npdaihb.org/covid-19/community-resources/

NATIVE BOOST HTTPS:// WWW.CDC.GOV/HPV/HCP/ANSWERING-QUESTIONS.HTML


http://www.npaihb.org/covid-19/community-resources/

ANSWERING PARENTS’ QUESTIONS

HELPING PARENTS PREPARE

y ¥

ENCOURAGE PARENTS TO TALK TO THEIR CHILD’S PROVIDER

TALK TO KIDS ABOUT WHAT TO EXPECT

* REMIND CHILDREN THAT VACCINES KEEP THEM HEALTHY

IF YOUR CHILD IS AFRAID OF VACCINATIONS, HELP THEM

TAKE DEEP BREATHS

a4

DISTRACT YOUR CHILD WITH STORIES OR CONVERSATION
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SUPPORT VACCINATION

-
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Global Initiative Against
HPV and Cervical Cancer
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DESIGN VACCINATION EVENTS
COORDINATE A BOOTH AT AN EXISTING EVENT

CREATE EVENTS OR CAMPAIGNS TO HIGHLIGHT

CERVICAL CANCER AWARENESS MONTH (JANUARY)
CREATE YOUR OWN AWARENESS CAMPAIGNS

UTILIZE ALL SOCIAL MEDIA CHANNELS
— TIKTOK IS A GREAT WAY TO REACH YOUNG PEOPLE

— OTHER SOCIAL MEDIA PLATFORMS CAN REACH

THEIR FAMILIES
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IMPROVING VACCINATION RATES
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IMPROVING RATES

5 Key Steps
to Improve HPV X

v HPV

Vaccination hores

Rates
104

Share HPV vaccination
benefits with parents/patients
at every opportunity

Routinize procedures
to reduce missed
opportunities

v  MC4

Offer HPV first with
other routine vaccines:
same way, same day

—4

HPV vaccine
prevents cancer in

males and females .
Ensure staff delivers

accurate and consistent HPV
vaccination messages

HPV vaccination is a

public health priority

HPV Vaccination is Cancer Prevention

National
Foundation for
Infectious ]
oDiseases www.nfid.org/hpv
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IMPROVING RATES
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* UTILIZE CULTURALLY RELEVANT

FRAMEWORKS
* NORMALIZE TALKING ABOUT HPV VACCINE

* ENCOURAGE PROVIDERS TO RECOMMEND THE
HPV VACCINE AT THE APPROPRIATE TIME FOR

EVERY PATIENT

°* TALK ABOUT WHY YOU GOT YOUR CHILDREN

VACCINATED

https://caih.jhu.edu/programs/rcl-camp



IMPROVING RATES
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https://www.vaxteen.org/

* HELP YOUNG PEOPLE LEARN
* TELL THEM THE FACTS
* KNOW THE LAWS AND RULES IN

YOUR AREA
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RESOURCES

HTTPS://WWW.CDC.GOV/HPV/HCP/ANSWERING-

QUESTIONS.HTML

HTTPS://CAIH.JHU.EDU/PROGRAMS/RCL-CAMP

HTTPS://CAIH.JHU.EDU/PROGRAMS/STD-SCREENING-

PROTECTING-OUR-FUTURE-GENERATION

HTTPS://WWW.CDC.GOV/HPV/PARENTS/CAN-I-ASK-YOU-

A-QUESTION/

NATIONAL FOUNDATION FOR INFECTIOUS DISEASES

HPV AWARENESS WEEK

INTERNATIONAL PAPILLOMA VIRUS SOCIETY

USING A TRAUMA INFORMED APPROACH

GUIDES FOR HEALTHCARE PROVIDERS

HTTPS://WWW.NFID.ORG/INFECTIOUS-DISEASES/HPV/

HTTPS:/WWW.NPAIHB.ORG/NATIVE-BOOST/

HTTPS:/WWW.NPAIHB.ORG/WERNATIVE/
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https://www.cdc.gov/hpv/hcp/answering-questions.html
https://caih.jhu.edu/programs/rcl-camp
https://caih.jhu.edu/programs/std-screening-protecting-our-future-generation
https://www.cdc.gov/hpv/parents/can-i-ask-you-a-question/
https://www.nfid.org/tag/cervical-cancer-awareness-month/
https://www.headandneck.org/hpv-awareness-week/
https://ipvsoc.org/hpv-day/
https://waportal.org/partners/home/doh-digest/editions/2022-04-14/new-videos-discuss-how-use-trauma-informed-approach
https://waportal.org/partners/home/doh-digest/editions/2022-04-14/guidance-materials-revised-providers-and-facilities
https://www.nfid.org/infectious-diseases/hpv/
https://www.npaihb.org/native-boost/
https://www.npaihb.org/wernative/

RESOURCES
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THANK YOU




