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Increasing vaccine Confidence
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V A C C I N E  C O N F I D E N C E

What is vaccine confidence?
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Vaccine confidence is the trust that patients,
parents, or healthcare professionals have in:

•recommended vaccines

•professionals who administer vaccines

•processes and policies that lead to vaccine
development, licensure, manufacturing, and
recommendations for use
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V A C C I N E  C O N F I D E N C E
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V A C C I N E  C O N F I D E N C E

Four ways anyone can build vaccine confidence

• Share your reasons for getting 

your children vaccinated 

• talk to others about vaccines and 

Listen with empathy to concerns 

• Address Misinformation and share 

facts

• Celebrate! 
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V A C C I N E  C O N F I D E N C E

https://waportal.org/partners/home/doh-digest/editions/2022-04-14/guidance-materials-revised-providers-and-facilities



9NATIVE BOOST

V A C C I N E  C O N F I D E N C E

• Use open-ended questions to promote dialogue. Ask
about readiness to vaccinate their child and what
questions or concerns they may have.

• Paraphrase any information shared to show that you 
have heard and understood it.

• Praise measures already taken to protect their children,
like keeping up-to-date with other vaccinations. 

• Then frame vaccination as a safe and effective way to
help protect them from serious disease. 

• Ask for permission to share more information on vaccines. 
This will foster openness and connection.

• Help them make a plan to get their child vaccinated.



Answering parents’ Questions
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A N S W E R I N G  P A R E N T S ’  Q U E S T I O N S

Helping Parents Understand Vaccination

• Remind parents that COVID-19 is still serious for everyone including children

• Children do become infected, can become seriously ill, can die, and can spread 

the disease to vulnerable people

• Vaccines are safe and are effective at preventing serious illness and death

https://www.cdc.gov/vaccines/covid-19/hcp/engaging-patients.html
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A N S W E R I N G  P A R E N T S ’  Q U E S T I O N S

Helping Parents and Children Prepare

• Encourage parents to talk to their child’s provider

• Talk to kids about what to expect

• Remind children that vaccines keep them healthy

• If your child is afraid of vaccinations, help them 

take deep breaths

• Distract your child with stories or conversation

• Prepare a comfort kit for children that includes 

their favorite toy, blanket, and snacks



Supporting vaccination
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M E S S A G I N G  T O  P A R E N T S
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S U P P O R T  V A C C I N A T I O N

• Utilize culturally relevant 

frameworks

• talk about COVID-19 vaccines whenever 

you can 

• Encourage providers to recommend the 

vaccines at the appropriate time for 

every patient

• Talk about why you got your children 

vaccinated

https://caih.jhu.edu/resource-library/
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S U P P O R T  V A C C I N A T I O N

• Plan or join vaccination events

• Create your own awareness campaigns

• Utilize all social media channels

− TikTok is a great way to reach young people

− Other social media platforms can reach 

their families

https://www.instagram.com/npaihb
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RESOURCES



Resources

19

• CDC quick guide to children’s vaccines: 

https://www.cdc.gov/vaccines/covid-

19/hcp/pediatrician/quick-guide.html

• https://www.cdc.gov/vaccines/covid-19/hcp/engaging-

patients.html

• https://www.npaihb.org/covid-19/

• https://www.npaihb.org/native-boost/

• Using a trauma informed approach. 

• https://caih.jhu.edu/resource-library/

• https://aihc-wa.com/pulling-together-for-wellness/

• https://aihc-wa.com/
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Tyanne Conner
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Contact 

mailto:tconner@npaihb.org


Thank You
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