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Oral Health

l CDC Oral Health
l IHS Dental
l Tribal Dental
l Navajo County Oral Health Coalition
l Northern Arizona University 



Forms

l IHS 535 Comprehensive
l IHS 535-1 Abbreviated
l IHS 962 Group



Comprehensive 535

l12 required fields- individual services
l10 required fields- activities/groups
lSOAP documentation
lAdditional test/values
lCan document up to five referrals-individual



Abbreviated 535-1

l12 required fields- individual
l10 required fields- activities/groups
lFewer measurement/test
lDoes not have S/O/P
lCan document up to five referrals-individual



Group 962

l10 required fields
lDocument additional family 
lAll received same service
lCan not document referrals



Documenting Groups

l Same day
l Same services
l Same location
l Can’t make referral on group document 



Which Form Should We Use?

Can depend on activity

The guidelines on which form to use are determined by the 
CHR Program. 

Your program can establish a protocol for which form to 
use and under certain circumstances. 



Which Form? 

l Dental Mission of Mercy
l CHRs provide registration for free dental care
l # Served 414 



Which Form?

l Tribal Head start
l CHR provides education on proper brushing 
l # Served 60



Which Form?

l IHS Fall School exam
l CHRs check teeth for tooth decay
l Make referrals for those with decay
l #Served 40
l 5 showed signs of decay



Which Form?

l Per request of Dental
l Deliver prescription toothpaste/oral rinse



Health Problem Codes (HPC)

lTwo letter acronym
l“Best fits” the health area 



Health Problem Code Categories

l Communicable 
l Chronic
l Digestive
l Ear
l Behavioral Health
l Abuse/Neglect
l HP/DP
l Ill-Defined 

l Screening
l MCH
l Nervous System
l Respiratory
l Urinary Tract
l Vision
l Other



Digestive





Service Codes

lTwo letter acronym
l“Best fits” service provided



Case Find/Screen                   CF

lScreening at events
l Interview/survey/assessment



Case Management                 CM

lMake referral
lAssist with filling out forms



Health Education                               

lPlanning
lPreparing
lPresenting 



Interpret/Translate                 IT

lOrally or in writing
lTranslating from one language to another
lClarifying medical instructions
lClarifying and or reading documents such 

as mail, applications, etc.…





Monitor Patient                      MP

lMonitor how pt is feeling
lExamine teeth
lMucous membranes



Patient Care                          PC

lApplying fluoride/sealants
lDelivering meds, supplies, equipment
lProviding emotional support





Other Patient Services           OP

lAny pt centered service not included in 
other service code

lPlanning, coordinating, conducting 
specialty clinic or event

lPrep work for clinic or event
lClean up after clinic or event



Obtain Training                    OT

lAny type 
lHealth or job related
lActivity location-none (6)
lNumber served-zero



Not Found                              NF

lAttempt to make contact with a pt in 
person or by phone and no contact was 
made.



Transport                                TP

l Transport according to tribal policy



Codes? 

l Dental Mission of Mercy
l CHRs provide registration for free dental care
l # Served 414 



Codes?

l Tribal Head start
l CHR provides education on proper brushing 
l # Served 60



Codes?

l IHS Fall School exam
l CHRs check teeth for tooth decay
l Make referrals for those with decay
l #Served 40
l 5 showed signs of decay



Which Form?

l Per request of Dental
l Deliver prescription toothpaste/oral rinse



Referral Codes

1. Medical
2. Nursing
3. Dental
4. Eye
5. Social Work
6. Behavioral Health

7. Technician
8. Other Professional
9. Agency Program
10.Family/Self/Community
11. CHR Program
12. None



Activity Location

1. Home
2. CHR Office
3. Community
4. Hospital/Clinic
5. Radio/Telephone
6. None (OT / LT)
7. School



Questions



Patient Care vs Paper Work

l Balance
l Legal document
l Not documented- didn’t happen
l Budget



It could be worse…

No job’s complete 
until the paper
work is done!



CHRs just keep going and going…



Manuals and Forms  @ihs.gov

lCHR PCC User Manual
lCHR PCC Manual Supplement
lCHR PCC Technical Manual
lCHR PCC Forms





Thank you for your service!

Thank you for your time!


