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Nothing is so strong as gentleness. Nothing is so gentle as real strength.
Ralph W. Stockman
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OBJECTIVES
DEFINE Trauma Informed Care

UNDERSTAND why TIC is important

PROVIDE the best patient care approach

INCREASE your professional responsibility & 
intently apply TIC to your everyday practice
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To understand the impact of trauma in the 
lives of our patients, those around us and 

within ourselves

To provide services in a 
trauma informed manner

Create a culture of TIC

Achieve an environment that is 
PSYCHOLOGICALLY & EMOTIONALLY

safe for patients & staff  



Concepts of TIC
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TRAUMA & SUBSTANCE ABUSE

§ TRAUMA INCREASES THE LIKELIHOOD 
OF SUBSTANCE ABUSE

§ ACCORDING TO THE NATIONAL CHILD 
TRAUMATIC STRESS NETWORK, A 

PERSON WILL BEGIN USING DRUGS AND 
ALCOHOL AFTER EXPERIENCING A 
TRAUMA UP TO 76% OF THE TIME.

§ UP TO 59% OF PEOPLE WITH PTSD WILL 
DEVELOP A PROBLEM WITH ALCOHOL 

AND/OR DRUGS

NATIONAL CHILD TRAUMATIC STRESS Network
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The three E’s in Trauma: 

EVENTS, EXPERIENCE AND/OR EFFECTS

• Adverse Events of Childhood
• Violence: Physical, Sexual and/or Emotional
• Witnessing Violence
• Bullying/Stalking/Cyber

ABUSE

• Death
• Abandonment or Neglect
• War, Disaster, Terrorism
• Accidents

LOSS

• Medical: Illness / Hospitalizations
• Poverty or Homelessness
• Racism / Historical Trauma
• Family Member with Substance Use Disorder

STRESSORS

(SAMSHA, 2022)
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INTAKE/
CD ASSESSMENT

GROUP 
THERAPY

1:1
COUNSELING

RANDOM /
SCHEDULED DRUG 

TEST / MONITOR

TREATMENT 
REQUIREMENTS

12 STEP MEETINGS / 
SUPPORT GROUPS/ 

EVENTS
(Drug/Family Court Mandates)

Multidisciplinary 
meetings/clinical staffing

Sobriety vs. Recovery

Purple Images developed by NIDA





zTRAUMA INFORMED CARE is a 
collection of approaches that 

translate the science of the 
neurological & cognitive 

understanding of how trauma is 
processed in the brain into 

§ Betty Ford Foundation

It is not treating trauma,

It is not having a 
dialogue about trauma 

but rather using 

compassion & care
in our interaction

…One does not have to be a therapist  to be therapeutic

Trauma Informed Care.
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QUESTIONS FOR SELF, SUPERVISEES, DEPARTMENT, AGENCY…..

à Could this practice or procedure upset or trigger a patient?





Policy. It is the policy of the IHS that:
Each facility will examine the health care environment and 
current policies and practices to incorporate Trauma-Informed 
Care approaches throughout all programs and services, to 
ensure safe, supportive, welcoming, non-punitive, respectful, 
healthy, and healing environments for patients and staff.

INDIAN HEALTH SERVICE
MANUAL Part 3, CHAPTER 37: Trauma-Informed Care

(underneath Professional Services)
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LCSW/SW
Behavioral Health Department
Crow/Northern Cheyenne Hospital, IHS
10110 South 7650 East and/or PO Box 9
Crow Agency, MT 59022
(o) 406.638.3537/406.638.3491
(f) 406.638.3431 

LAC
Behavioral Health Specialist

INDIAN HEALTH SERVICE- Billings Area Office
Direct Work Line 406-247-7250

Email: robyn.gladue@ihs.govI.H
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SLIDE 4:
https://counselor1stop.org/wp-content/uploads/2019/05/4-Rs-of-Trauma-Informed-Care.png

SLIDE 5:
BLUESKIES Recovery /Care Quality Commission /UK Addiction Treatment Centers50 South Street, Farnham, Surrey, GU9 7RN Telephone: 0203 131 
9148
Our clinics: Banbury Lodge Fenton House Liberty House Linwood HouseOasis BradfordOasis RuncornPrimrose LodgeRecovery LighthouseSanctuary
LodgeUKAT (IMAGE OF BRAIN)

THE NATIONAL CHILD TRAUMATIC STRESS INITIATIVE, UNDER SAMSHA visit http://www.samhsa.gov/child-trauma 
or call (240) 276-1880SAMSHA 5600 Fishers Lane, Rockville, MD 208571-877-SAMHSA-7 (1-877-726-4727) (TYPED INFORMATION ON THIS SLIDE)

SLIDE 6:
SAMSHA visit http://www.samhsa.gov/child-trauma 
or call (240) 276-1880SAMSHA 5600 Fishers Lane, Rockville, MD 208571-877-SAMHSA-7 (1-877-726-4727 (3 E’s Information)

SLIDE 7:
MIND JOURNAL Email drs@newmindtech.com Phone (844) 405-3553 Fax (770) 552-2336
Address 701 Macy DriveRoswell, GA 30076 2022

SLIDE 9:

SLIDE 10
Betty Ford Foundation HAZELDEN PUBLISHING 1-800-328-9000
PO Box 176Center City, MN 55012-0176 (DEFINITION INFORMATION)

SLIDE 12
SAMSHA visit http://www.samhsa.gov/child-trauma 
or call (240) 276-1880SAMSHA 5600 Fishers Lane, Rockville, MD 208571-877-SAMHSA-7 (1-877-726-4727 (IMAGE)

mailto:drs@newmindtech.com

