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Ending the HIV Epidemic

https://www.hiv.gov/ending-hiv-epidemic
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Our Mission
To increase services, access, disease management and 
patient care for American Indians/Alaska Natives 
(AI/AN) living with HIV through a culturally competent 
and comprehensive HIV health care delivery system.

PIMC HIV Center of Excellence 
(HIVCOE)



History of HIV COE
• Late 1980’s IHS establishes HQ HIV program
• 1990’s Area HIV Programs established training, 

program support
• 1996 Phoenix Area HIV Program transferred to 

PIMC and called Center of Excellence (COE)



History of HIV COE: Services
• 1996 - 1 provider, 1 director, 2 case managers
• 2004 - pharmacy resident clinic support
• 2005 - established permanent pharmacist position 
             - case management model changed to medical
• 2009 - behavioral health services integrated
• 2013 - established PrEP services
• 2015 - benefits coordinator added
• 2016 - established hepatitis C, added NP, PharmD, RN
• 2022 - additional HIV case manager position added



The COE Team
• Providers

• 2 full time positions, Karen Beauvais, NP (and 2nd full time provider 
starting 3/25/2024)

• Volunteer, Dr. Melanie Taylor (CDC), ½ day or 0.1 FTE
• Psychiatrist/Internal Medicine, Dr. Stephanie Markman (0.5 FTE)
• Infectious Disease, Dr. Voichita Ianas, 1 day or 0.2 FTE

• RN Case Managers
• Jennifer Lee^, Glenn Basile, Sarah Reyes, & Mary Rattler

• Pharmacists
• Heather Huentelman & Jonathan Enchinton

• Clinic Support: Medical Assistant/LPN
• Haydee Sanchez and Robert Niederberg

• Benefits Coordinator
• Vivian Morris



• Treatment and care across the continuum of HIV
• Located in the Primary Care Medical Clinic (PCMC)

• Important as decreases stigma versus a stand alone clinic
• Medical Home model with a co-located team

• Primary care for patients living with HIV
• Services brought to the patient in one place

• Access to dental, eye, lab, xray, ultrasound, diabetes 
education, nutrition

PIMC HIV Center of Excellence 
(HIVCOE)



HIVCOE 

• Case management services
• Pharmacist consultation, adherence support and rapid starts
• Weekly multidisciplinary team meeting
• Review all new HIV test results for the entire facility, ensuring 

appropriate interpretation and linkage to care
• Technical assistance, provider training, and replication to other IHS 

and tribal care settings
• ECHO instructors, participants and IHS Grand Rounds



Team Room- 8 work stations



• HIV
• 800 AI/AN diagnosed with HIV
• 400 actively in care

• PrEP
• Active: 150

• Total (inactive + active): 350
• HCV 
• 275 with sustained virologic response

HIV COE by The Numbers
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Most Recent Initiatives
• Expansion of PrEP- started summer 2022

• Residency Project- Adam Gurnoe 2022/2023
• Jr COSTEPs summer 2022
• Specialty Pharmacy Resident Training Elective Spring 2023

• Mpox July 2022
• TPOXX and JYNNEOS

• Standardized post-sexual exposure evaluation and 
treatment- June 2022

• Order sets for medication and labs
• HIV nPEP, pregnancy prevention, empiric STI treatment



Sexual Assault Order Set 



• Public Health Nursing STI clinic- started Aug 2023 
• Universal Screening- Syphilis Reminder 2023
• Injectable antiretroviral medication- started June 2023

Most Recent Initiatives



Impact of STI Nurse Practitioner 
• Tony Nazario, NP started August 2023
• Walk-in STI clinic for symptomatic patients
• PHN clinic for asymptomatic walk-ins
• Most successful intervention for increasing PrEP

• 2/3 of all new PrEP starts



Newly Identified Syphilis Cases
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H.Huentelman, V.Ianas, “Increase in syphilis cases diagnosed at a tertiary IHS Facility Following 
Expanding Screening”, CROI 2024 poster session



Expansion of syphilis screening
• 59% were male and 41% were female
• 31% of females (n=20) were within childbearing age (15-49). 

• 20% (n=4) were symptomatic (primary & secondary) 
• 80% (n=16) were asymptomatic

• Syphilis cases were identified in 5 PIMC departments
• UC/ER (28%), inpatient (10%), 
• HIV treatment and prevention clinic (25%), primary care clinic (29%), women’s clinic 

(8%)

• Only 42% of the cases identified were empaneled patients with a PCP
• 15% of cases occurred in persons living with HIV (n=23)
• 10% of cases occurred in patients on PrEP (n=16)

H.Huentelman, V.Ianas, “Increase in syphilis cases diagnosed at a tertiary IHS Facility Following 
Expanding Screening”, CROI 2024 poster session



• Doxy PEP- started Sept 2023
• Incentives Program- started Jan 2024
• Transgender Flag 2022/2023
• Sherman School Outreach 2024

• Native STAND

Most Recent Initiatives



Doxy-PEP

CDC. STI treatment guidelines. Centers for Disease Control and Prevention. Published 2021. https://www.cdc.gov/std/treatment-guidelines/default.htm

Juliana S Grant, Chrysovalantis Stafylis, et al. Doxycycline Prophylaxis for Bacterial Sexually Transmitted Infections, Clinical Infectious Diseases, Volume 70, Issue 6, 15 March 2020, Pages 1247–1253, https://doi.org/10.1093/cid/ciz866

Jean-Michel Molina, Isabelle Charreau, et al. Post-exposure prophylaxis with doxycycline to prevent sexually transmitted infections in men who have sex with men: an open-label randomised substudy of the ANRS IPERGAY trial, The Lancet Infectious Diseases, Volume 18, Issue 
3, 2018, Pages 308-317, ISSN 1473-3099, https://doi.org/10.1016/S1473-3099(17)30725-9. https://www.sciencedirect.com/science/article/pii/S1473309917307259.

● Initial studies referenced by CDC in MSM and TGW
○ Chlamydia – 70% incident reduction

○ Syphilis – 73% incident reduction 

○ Gonorrhea – No effect seen

● Additional studies have found statistically significant gonorrhea efficacy

MSM = Men who have sex with men      TGW = Transgender women

https://doi.org/10.1093/cid/ciz866
https://doi.org/10.1016/S1473-3099(17)30725-9
https://www.sciencedirect.com/science/article/pii/S1473309917307259


Doxy-PEP Patient Handout (Front)

HIV and STI Prevention | San Francisco City Clinic. www.sfcityclinic.org. Accessed February 29, 2024. 
https://www.sfcityclinic.org/providers/guidelines/hiv-and-sti-prevention



Preferred Name and Pronouns



• https://www.healthynativeyouth.org/curricula/native-stand/

• Native sexual health specific to High School age groups.
• Videos, handouts, lesson plans, powerpoint slides, workshop 

activities
• “How to negotiate safe sex with a partner," healthy relationships, etc

https://www.healthynativeyouth.org/curricula/native-stand/


Challenges
• Clinical and team space
• Communicating to patients (no texting)
• Transportation
• Housing
• Substance misuse treatment

• Closing of programs in Arizona
• Patient access to EHR, lab results 
• Universal testing in the emergency/urgent care



Resources



ECHO Programs
• HIV 

• 2nd Wednesdays @ 11am PT
• www.indiancountryecho.org/program/hiv/ 

• Infectious Disease 
• 3rd Thursdays @ 11am PT
• Topics include HIV, PrEP, STIs, and more!
• www.indiancountryecho.org/program/infectious-

disease/ 
• HCV 

• Wednesdays @ 11am PT
• www.indiancountryecho.org/program/hepatitis-c/ 

Virtual ECHO Clinics

http://www.indiancountryecho.org/program/hiv/
http://www.indiancountryecho.org/program/infectious-disease/
http://www.indiancountryecho.org/program/infectious-disease/
http://www.indiancountryecho.org/program/hepatitis-c/


Contact information
• HIV, PrEP, HCV clinic at PIMC

• Phone: 602-263-1541
• Fax: 602-200-5386

• Heather Huentelman, PharmD, BCPS, AAHIVP, CAPT USPHS
• Heather.Huentelman@ihs.gov
• Desk phone: 602-581-6723

mailto:Heather.Huentelman@ihs.gov

