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Objectives 
1. Share two ideas about what “virtual care” can mean in dentistry

2. Describe how dental care is provided under general supervision

3. Name four factors that affect which services a Dental Therapist can provide



Established in 1972,
NPAIHB is a non-profit

tribal advisory organization 
serving the 43 federally 

recognized tribes
of Oregon,

Washington,
and Idaho.



What does “virtual care” mean in dentistry?

Two ideas:
1. Dentist/provider provides direct care to a patient virtually

§ Phone/video/etc
§ Synchronous/asynchronous

2. The dentist provides supervision virtually to allow a non-dentist 
to provide dental care in-person
§ This has been called “teledentistry” 



Expanded 
Dental 

Team



NORTHWEST CHAP:

ESTABLISHED IN 2015

Tribal Community 
Health Provider 
Program (TCHPP)



Community 
Health Aide 

Program 
(CHAP) 

PDHA I & II 

DHAH

DHAT (DT)

EFDHA I & II 

• OHI, motivational interviewing
• Polish, antimicrobials, fluoride
• Dental Assisting
• Coronal prophylaxis 

• PDHA and EFDHA Skills 
• Prep teeth and place restorations 
• Non-surgical extractions
• Exams 

• PDHA I & II Skills
• Simple and Complex Restoration
• Coronal prophylaxis 

• RDH Procedures including Local 
Anesthetic 

Dental Health 
Aides (DHAs)



Dental Therapy 
via General 
Supervision
Marissa Gardner, LDT

Confederated Tribes of Coos, Lower 
Umpqua and Siuslaw Indians Dental



Rural Dental Clinic 
background

• High turnover of Dentist 
• (12 in 5 years)

• Underserved community 
population
• Dental Therapist is able to care for 

patients when no dentist on staff



5-year-old 
female 
presents to 
clinic in 
pain

New patient 

CLUSI Tribal Member

Brought in by grandmother

Severe dental disease and 
infection



5-year-old in pain

• #S referred for extraction
• All others restored over multiple appointments with follow-up



Successful outcomes
• Care for patients who may not be 

able to receive care at other 
clinics 
• Transportation
• Comfort
• Cost
• Culture

• Timely and culturally responsive 
care for the community
• Consistent provider
• Healthier patients



Dental Therapists 
work under the 
supervision of a 

Supervising Dentist



When providing care 
under general 
supervision, the 
supervising dentist 
must be available for 
consultation

Ideally:
- quick communication 
method(s)
- remote access to EDR





Supervision Agreement
A written agreement between the Dental Therapist (DT) and the Supervising Dentist

(Also called “Standing Orders” or “Collaborative Agreement” or “Practice Plan”)

q  Details specific procedures the DT may perform

q  Details specific level of supervision that is approved for each procedure



https://www.oregon.gov/dentistry/pages/dental-therapy.aspx 

https://www.oregon.gov/dentistry/pages/dental-therapy.aspx






What services can Dental Therapists provide?

• Services authorized in 
stateState Law

• Services taught in 
program

Education 
Program

• Services allowed by 
supervisor

Supervision 
Agreement

• Licensing board
• Certification boardOversight Body

Factors that affect 
the procedures a 

DT/DHAT may 
provide:



CODA Standard 2-21
Standard 2-21: Where graduates of a 
CODA-accredited dental therapy program 
are authorized to perform additional 
functions defined by the program’s state-
specific dental board or regulatory agency, 
program curriculum must include content 
at the level, depth, and scope required by 
the state. Further, curriculum content 
must include didactic and 
laboratory/preclinical/clinical objectives for 
the additional dental therapy skills and 
functions. Students must demonstrate 
laboratory/preclinical/clinical competence 
in performing these skills. 

Intent: Functions allowed by the state dental 
board or regulatory agency for dental 
therapists are taught and evaluated at the 
depth and scope required by the state. The 
inclusion of additional functions cannot 
compromise the scope of the educational 
program or content required in the 
Accreditation Standards and may require 
extension of the program length.

Examples: Space maintainers, sutures, 
nonsurgical permanent tooth 
extractions, pulpotomy, tissue 
conditioning, brush biopsy, splinting



Innovative dental care

ANGELA JOHNSON, LDT

LUMMI TRIBAL HEALTH CENTER



Objectives

�

�

�



Outreach/Offsite Dental Care

Lummi Nation 
School (grades 

K-12)
Head start Little Bear 

(elders home)

Health Fairs, 
Events Teledental 



Lummi Nation 
School



Lummi Nation School



Head start /Early 
Learning programs

Fluoride varnish 

Palliative care

There are about 120 kids



Little Bear retirement 
and assisted living



Health Fairs and events

• Back to school bash

• Health fairs

• Diabetes conferences

• Stommish water canoe 
festival

• Canoe journey



Teledental Emergencies

Teledental Prevention



TELEDENTAL

Emergencies only

Phone triage prior to scheduling
� 70% successful diagnosis

Teledental Team

� Provider, runner and support staff 



Supplies
Base supplies: iPad, iPhone, Zoom, mifi (mobile wifi) and intraoral camera

T E L E D E N TA L E M E R G E N C I E S

Prescribed packs: 

� temporary fills, wisdom 
tooth/periodontal involvement, denture 
supplies, and tooth sensitivity.

� All packs included 10% povidone 
iodine and oral care supplies.

T E L E D E N TA L P R E V E N T I O N

Prescribed packets:  

� Toothbrush, toothpaste, floss, timer, mouth 
rinse, disclosing agents, 
gauze, povidone iodine, varnish, xylitol 
sucker, and a prize.

� Activity kits were included for children – 
such as  happy tooth/sad tooth, coloring 
picture and stickers.



Teledental: Triage
� Runner delivered supplies to home

� Runner checked wifi connection

� Runner set up appointment on Ipad

� Provider triaged prescribed pack to pt

� All supplies returned outside by pt

� Runner disposed and disinfected all 
supplies

� Area? Swelling? Spontaneous? 
Temperature?

� Intraoral camera and Iphone

� Provider instructs pt how to properly use 
and apply prescribed pack

� Provider had sample pack to use show, tell, 
do

� Deemed urgent/schedule immediately

� Pharmacy delivery available Antibiotics PRN



Teledental Prevention
Check wifi connection

Set up appointment on Ipad

Provider prescribed pack to pt

All supplies returned outside by pt

Runner disposed and disinfected all supplies



Barriers to teledental
� Complexity of technology

� Difficulty adapting

� Patients declining coming to the home 
during the pandemic

� Internet

� Service

� Transportation

� Pets/Animlas

Lessons learned/ challenges



Pandemic Innovation
� Exams in community building near 

the housing

� Parking lot iodine and varnish 

applications



Questions or comments???

Thank you!





Dental Therapy Education Programs in the US (April 2024)

College/org Location Degree CODA 
accreditation

Ilisagvik/ANTHC Anchorage, AK AAS 2020

Skagit Valley College Mt. Vernon, WA AAS 2022

University of Minnesota Minneapolis and St. Paul, MN BSDH/MDT 2023

Minnesota State 
University, Mankato

Mankato, MN ADT MS

Metropolitan State 
University

Minneapolis and St. Paul, MN MS ADT Program is paused 
to focus on CODA



NOW RECRUITING!

Ø Classes start September
Ø Applications due May 1st 

Ø 3 academic years (9 quarters)
Ø  Completed in 28 months
Ø  AAS degree

Ø CODA Accredited
Skagit Valley College



Learn more about Dental Therapy

https://arcorafoundation.org/professional-
training/

ü  Self-paced

ü  Free!

ü 3 CDE credits 
(ADA CERP)



Thank you!

Naomi Petrie, LDT,  with patient (2019)

Miranda Davis, DDS, MPH
NW Dental Health Aide Program
Northwest Portland Area Indian 

Health Board
mdavis@npaihb.org

mailto:mdavis@npaihb.org

